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The journey between the north-east and London is 
a crucial one for UK businesspeople, but is taking the
train or plane best? Two directors investigate…

W  ith many businesses pursuing real
growth and leaving the recession far
behind them, the ability to journey

efficiently between offices and clients in
the north-east of England and London is
becoming increasingly important. But
which mode of transport offers the best
value and the ability to work on the move,
while allowing passengers to arrive feeling
sharp and ready for meetings ahead? Two
directors based in the north-east set off for
London – one by the East Coast train
service, the other by plane with a premium
airline. Here’s what they had to say…

PLANES, TRAINS & 
BUSINESS TRAVEL

www.eastcoast.co.uk/business

With East Coast trains, I
am able to relax and use
my journey productively
– like a mobile office”
Mark Simpson

JOHN DUNS
Business development director, 
Brewin Dolphin

MARK SIMPSON
Group executive director, Nigel Wright Group
Took the East Coast train from
Newcastle to King’s Cross

A leading recruitment and human resource
consultancy with UK offices in Newcastle,
Aberdeen and London, the Nigel Wright
Group services clients including Carlsberg,
Beiersdorf, and Premier Foods. Having
recently hired 38 new consultants across the
group due to increased demand, Simpson
typically travels to the London office by train
at least twice a month and on this occasion
was making the trip down to train new
employees and interview potential new
consultants as part of a recruitment drive.

Flew from Newcastle International
Airport to Heathrow

A regular traveller to the London
headquarters of wealth management firm
Brewin Dolphin, Duns had a number of
important meetings with senior team
members to discuss marketing and the

business development strategy for the firm’s
Newcastle office. This office is one of the
largest in the Brewin Dolphin group,
employing over 360 people and with more
than 5,000 clients throughout the north-east. 

Journey: I set off at 6.30am by cab to
Newcastle International Airport. The flight
took off at 7.45am, landing at Heathrow at
9.05am. But being on unfamiliar turf, I
wasn’t sure where to go. I found it all a bit
frustrating. I managed to find the ticket
machine for the Heathrow Express to
Paddington, so caught the train and paid 
£40 for a return ticket. From there I got on
the tube to Farringdon. Then it was a five-
minute walk through Smithfield Market 
to the Brewin Dolphin office. Feeling
exhausted before the day has even begun, I
finally made it at 10.35am.
Food and drink: With time to kill before
boarding, I headed to the Cabin bar and
restaurant to grab some breakfast –
porridge, toast and tea. It was still too early
for work calls, so I settled for a quick scan
of emails on my iPad instead. 
Productivity:While the flight took off on
time, there’s not much chance to work. So I

Journey: I left the house at 6.30am, drove
to the office, parked up and arrived at
Newcastle Central Station at 7am. The train
left on time shortly afterwards. There was a
slight delay on the way down, but as I was
working using the onboard WiFi it didn’t
affect the start to my day. On arrival at the
station I waited for 10 minutes for a taxi,
but after a quick ride through traffic, I still
arrived at 10.45am. Perhaps if I’d taken the
tube, I may have arrived even more quickly.
Food and drink: I ate a nice full English
breakfast – served at my seat after choosing
from the menu. I was impressed with the
choices on offer, including a vegetarian
option and lighter snacks. 
Productivity: I read my free copy of The
Times and then worked all the way down 
to London – it’s really easy to work on the
train. The carriage was about three-
quarters full – it was busy but not crowded.
I sent a lot of emails, reviewed and made
notes on the CVs of the people I was
meeting and completed various other
administrative tasks, and the internet
connection and speed was great.

Service: The staff treated everyone equally
well. I don’t travel first class very often, but
I certainly don’t remember the service
being as good as it was on this occasion. It
was similar to the type of service you would
expect in a nice restaurant or hotel.
Costs: Ticket price, £219 first class return;
parked car at office; taxis £8; food and
drink, complimentary; WiFi,
complimentary. Total cost: £227.
Verdict: For the complete package: the
train. There was a slight delay on the
outward journey, but I still arrived in
London around the same time as John –
and was actually more relaxed, well-fed 
and had a few hours worth of work done,
too. By travelling with East Coast trains 
I am able to relax and use my journey
productively – like a mobile office. It makes
travelling between London and Newcastle
so much easier.

Heading south: 
John Duns, left, and

Mark Simpson
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caught up on the day’s news instead. I was
offered the choice of three newspapers, and
took them all to keep me entertained. You
can’t really access work devices in flight. 
So in terms of connectivity, it is dead time.
It’s frustrating, but just part and parcel of
travelling by plane.
Service: The staff were all very attentive
and helpful, which helps make your flight a
comfortable experience, and you genuinely
feel like they are always on hand to make
your flight a pleasant one.
Costs: Ticket price, £232 Club Class return;
breakfast in the airport £11.95; Heathrow
Express, £40 (including tube); taxis £20;
snacks £5. Total cost: £308.95.
Verdict: Flying might be a faster service
when you're actually in the air, but for the
end-to-end journey, for me the winner is
the train. I mainly take the train to London
by choice and I found the plane trek an
altogether different proposition. It’s hard to
concentrate when you’re constantly
chopping and changing en-route between
several modes of transport, especially when
you can’t access work devices in flight.


