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ABOUT THE CLIENT

• ENGIE is a leading energy and services group employing 
20,000 people in the UK, with a turnover of £3.7bn;

• Formerly Cofely, a division of GDF Suez, the GDF Suez 
Group rebranded all its operations under the ENGIE name in 
early 2016;  

• Providing power and gas to thousands of UK businesses, 
ENGIE also delivers services to 14,000 customer sites across 
the public and private sectors;

• Its customers range from hospitals and schools to 
Government, as well as private and public buildings; 

• Headquartered in London, its shared service centre in 
Newcastle upon Tyne, established in 2014, delivers support 
services to ENGIE operations across the UK; 

• The site has over 220 employees that deliver a range of 
business support services including accounting, HR, IT, 
customer services, procurement support, purchase to pay, 
order to cash and continuous improvement.

BACKGROUND

• In 2014, Cofely (now ENGIE) relocated several of its 
company functions from Buckinghamshire to a new shared 
services centre in Newcastle upon Tyne; 

• The move followed Cofely’s acquisitions of Balfour Beatty 
WorkPlace and Lend Lease FM, two facilities management 
firms that substantially grew the company’s footprint 

nationally and in the North East;

• The centre was to be ‘built from scratch’ with a planned 
recruitment drive to hire 200 staff over an 18-month period; 

• Based on reputation and prior relationships developed with 
Cofely and Balfour Beatty WorkPlace, Nigel Wright was 
selected to assist ENGIE with this high-volume recruitment 
project;

• In addition to working with ENGIE to fill various senior 
permanent positions at the new centre across finance and 
IT, Nigel Wright’s temporary recruitment team was tasked 
with identifying temp resource for the expanding accounts 
payable team. 

THE CHALLENGE

• ENGIE had a backlog of invoices and needed to hire several 
experienced and capable temps to assist with reducing it; 

• The accounts payable team consists of data input 
administrators, payment processor/analysts and customer 
service specialists. ENGIE wanted individuals with the 
necessary skills to fulfil vacancies across all these areas;  

• Furthermore, an ongoing SAP migration project meant 
candidates with experience using SAP were preferable; 

• The shared service centre is a strategic asset, providing 
long-term support to ENGIE’s growth agenda in the UK and 
Ireland. Consequently, ENGIE was keen to meet candidates 
with the potential to progress into permanent positions 
within the organisation.



Client testimonial from Caron Leck, AP Team Lead, ENGIE >>

“The consultants at Nigel Wright are excellent. They stay in contact with me throughout the duration of the temp contract and 
visit our offices regularly to speak with the temps and make sure they are satisfied in their roles. I cannot praise Nigel Wright 
enough and I lean towards using them for other recruitment projects, because of the service they provide.”
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NIGEL WRIGHT SOLUTION

• Our consultants visited the shared service centre and met 
with relevant line managers to discuss the vacancies;

• They also took the time to tour the site and understand 
the culture and type of people who would succeed in that 
environment;  

• Nigel Wright’s temp consultants have extensive networks 
and are constantly talking to candidates. This enables them 
to know, quickly, those available or those who may consider 
a temporary contract; 

• After taking a thorough brief from ENGIE, our team reached 
out to their networks and quickly gained the interest of 
potential candidates; 

• Vacancies were also advertised online via Nigel Wright’s 
website and social media accounts, as well as on relevant job 
boards. This resulted in a high volume of applications;

• The consultant assessed candidates’ suitability and most 

vacancies were shortlisted within 48 hours; 

• All shortlisted candidates were met in person following an 
initial phone screening for final assessment, and to prepare 
them for the client interview.  

THE RESULT

• Nigel Wright successfully recruited 40+ temporary finance 
candidates over an 18-month period;

• Most placements were made within one week of the 
commencement of an assignment; 

• Many of the candidates have since been hired on a 
permanent basis;

• Some have also either been seconded into the management 
accounts team, or officially transferred there due to high 
performance and potential;

• Nigel Wright partnership with ENGIE has been extended 
due to the success of this project.


